
  

 612 Spirea Ct 
Richmond, VA 23236 

ADDRESS 

I leverage an in-depth 
understanding of information 
systems to lead projects which 

fulfill business objectives. 

ABOUT ME 

SKILLS 

PHP | C# | .Net Core | Node.js 
HTML | CSS | JavaScript 

DevOps | Agile | Scrum | Lean 
Linux 

 

 

EDUCATION 

Master of Science | Computer and Information Systems Security 
Virginia Commonwealth University 
 
Bachelor of Science | Information Science and Technology 
University of Wisconsin-Milwaukee 
 

EXPERIENCE 

Project Manager 
Virginia Commonwealth University 
Richmond, VA 

March 2016 – Present 

 Provide project management and project management consultation 
to technology projects within VCU 

 Serve as project manager directly for as many as fifteen projects at a 
time, including IAM, Cloud, and DevOps programs 

 Developed a new portfolio management information system which 
allows project managers to assemble project data and leadership to 
quickly gather project knowledge 

 Developed a unified front-end for the server provisioning process 
that facilitates a smooth workflow between security, networking, and 
data center engineers and provides strategic benefits for DevOps and 
Cloud projects 

 
Project Manager 
Irving Burton Associates 
Falls Church, VA 

April 2008 - March 2016 

 Directly oversaw vendor for both maintenance and new development 
of a key information system in the Department of Defense Military 
Healthcare System 

 Managed a project which integrated Department of Veterans Affairs 
users into an existing Department of Defense system from pre-
contract stage through implementation 

 Utilized Agile Scrum for major releases within the Defense Health 
Systems Services 

 Served as Scrum Master on iterative releases maintenance software 
releases 

 Ran Scrum events (Roadmapping, Planning Sessions, Kickoffs, 
Retrospectives, and Demos) 

 Served as a coach and mentor for other Defense Health Systems 
Services Scrum Masters 

 
Assistant Manager 
Survey Research Institute at Cornell University 
Ithaca, NY 

October 2002 - 
December 2007 

 Managed a survey research facility that included up to 60 employees 
 Responsible for hiring a maintaining a research staff 
 Cleaned, prepared, and presented complete research data for clients 

 
 
 
 

 

Certified Scrum Master (CSM) 
Scrum Alliance 

 
Project Management Professional 

(PMP) PMI 
 

AWS Certified DevOps Engineer 
AWS Certified SysOps Administrator 

AWS Certified Security – Specialty 
 

ITIL Foundation 
Axelos 

 

Craig Raun Kilgo 
https://craigkilgo.com  craigkilgo@gmail.com (202) 596 7302 

CERTIFICATIONS 


